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DETAILED ACTION 

1 . Claims 1 -6, 8, 10-17 and 20-24 are presented for examination. 

2. The text of those sections of Title 35, USC code not included in this action can be found 
in the prior Office Action. 

3. In a section subtitled "Applicants' Statement of the Substance of the Interview" (on pages 

9-10 of Applicants' remarks), Applicants' representative made the following statement: 

"The Examiner suggested that, in order to further prosecution, the pending claims could 
be amended to specify customer interaction in connection with the automatic 
reassignment or rescheduling of appointments as this feature did not appear to be 
disclosed by at least the currently cited references." 

The examiner would like to point out that the above comment was made under a 
condition that the above customer interaction is performed automatically (i.e., as part of the 
automatic reassignment process without going through an appointment negotiator). In retrospect, 
Applicant's representative emphasized during the telephone interview that the invention was 
about automatically assigning and reassigning an appointment for a service order to be 
implemented. Then the examiner commented that such automation was well known in job 
scheduling processes involving internal resource shuffling and that it would be new if it engages 
customer interaction in the automatic reassignment process. The examiner further reminded 
Applicant's representative to find support for such features in the original disclosure if it were to 
be added to the claims. 
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Since Applicants' newly amended claims use an appointment negotiator to negotiate for 
an alternative appointment time, which is an obvious approach that exists in a nominal 
appointment-making process, it is submitted that the amendment does not overcome the 
previously cited references. 

Claim Rejections - 35 USC § 103 

4. Claims 1-6, 8, 10-17 and 20-24 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Gabbita et al.(hereafter "Gabbita M )[U.S.Pat. No. 6349238] in view of Brown et al. (hereafter 
"Brown") [U.S. Pat. No. 61 1 5642] and Official Notice. 

5. Both Gabbita and Brown were cited in the previous office action. 

6. As to claim 1, Gabbita teaches the invention substantially as claimed including: an 
appointment setting system for assigning a service order to a network resource [e:g. 5 col.2, lines 
29-57], comprising: 

an appointment negotiator [e.g., 134, 136 (LSC), Fig.lC] operative to receive a service 
order from a customer, the service order comprising a requested appointment time [e.g., Abstract: 
lines 8-13]; and deliver an appointment confirmation and an appointment rejection to the 
customer [e.g., steps 7-9, 19, Fig.4; col. 18, lines 35-50; note that, by default, 
confirmation/rejection of an original service order must be sent to the customer]; 
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a dispatch database operative to maintain a dispatch database record of appointments 
previously assigned to the network resource [104, Fig.l; col.4, lines 56-61]; 

an appointment control system operative to receive the service order from the 
appointment negotiator [204, Fig.2]; 

determine whether the network resource can fulfill the service order [206 -212, Fig.2]; 

and 

assign a requested appointment associated with the service order to the network resource 
and send an appointment confirmation to the appointment negotiator in response to a 
determination that the network resource can fulfill the service order [214-220, Fig.2]; 

determine whether a change has occurred to the dispatch database record associated with 
the network resources; determine whether the change affects the appointment associated with the 
service orders in response to a determination that a change to the dispatch database record 
associated with the network resource has occurred; determine whether another network resource 
is qualified to fulfill the service order and is available at the requested appointment time, in 
response to a determination that the change affects the appointment associated with the service 
order [col. 18, lines 51-64; note that detecting changes of resources and reassigning tasks to other 
available resources is part of the load balancing effort]. 

Gabbita does not specifically teach the situation when the changes of resources require 
that appointment time be rescheduled, an appointment negotiator is notified to contact the 
customer to reschedule a mutually agreeable alternative appointment time. 

However, Official Notice is taken that in a rescheduling process it is well known to use 
an appointment negotiator to reschedule a new service time when the originally scheduled 
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service order can not be fulfilled. This is true in particular when the service involves customer 
interface. It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to employ an appointment negotiator to negotiate for an alternative service time in 
Gabbita's system because Gabbita's service may involve installing telephone equipments inside a 
customer's residence and a mutually agreeable service time is required for a service technician to 
get into the customer's house. 

Further, Gabbita disclosed that authorized users might log into the system and reassign 
the work steps as necessary. Gabbita does not specifically teach automatically reassign the 
appointment associated with the service order to another network resource in order to fulfill the 
scheduled appointment, in response to a determination that the change to the dispatch record 
associated with the network resource affects the appointment associated with the service order 
and a determination that the another network resource is qualified to fulfill the service order and 

available for a requested time window to complete the service order. 

However, in the same field of endeavor, Brown teaches an automatic rescheduling 
method in response to changes among inter-related work stages and schedules, wherein when 
scheduling conflicts cannot be resolved by rescheduling, the system then attempts to reschedule 



with another network member from a pre-determined list of alternates. 'Tor example, if a home 
biiii^^ that has slipped 





such 


thatfrres 




ikedlframm; 


g cre\* 


SfKI^^ invention 




jvvilk 


ittempt tc 


• establish a 


contract bei 


tween 


thefhSiii^ on that: 



KiPMBMIl^flpp^ff^^^^i [col. 10 lines 5-34; col. 14 line 66 - col. 15 line 7; . 



Application/Control Number: 09/896,471 Page 6 

Art Unit: 2154 

note that the quoted and highlighted statement is an indication that the another network resource 
is qualified to fulfill the service order]. 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to combine the teaches of Gabbita and Brown by automatic rescheduling resources 
from available alternates in order to fulfill the scheduled appointment because it is a golden rule 
not to lose customers by altering scheduled appointments with them [see also Gabbita at col.7, 
lines 49-57]. 

7. As to claim 2, Gabbita further teaches that the appointment control system is a computer- 
implemented system that is electronically accessible by the appointment negotiator [LSAT 5 
Fig.lA;Fig.lB]. 

8. As to claims 3-5, Gabbita further teaches that the dispatch database record is an 
electronic record comprising a network resource schedule, a set of tasks to which the network 
resource can be assigned and appointments assigned to another network resource [104, Fig.l; 
col.4, lines 56-61]. 

9. As to claims 6 and 8, Gabbita further teaches that the appointment control system is 
further operative to determine deliver the appointment rejection to the appointment negotiator, in 
response to a determination that the network resource cannot fulfill the service order and would 
thereby affect the original appointment confirmation [e.g., 350-356, Fig.3; col.21, lines 44-51]. 
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10. As to claim 10, Gabbita further teaches that the appointment control system is further 
operative to receive the service order from a third party through a third party gateway [e.g., 118- 
120, Fig.lA; i.e., the third party residing on anywhere in the Internet can be connected to the 
appointment control system LSAT]. 

11. As to claim 11, since the features of this claim can also be found in claims 1-6, 8 and 10, 
it is rejected for the same reasons set forth in the rejection of claims 1-6, 8 and 10 above. 

12. As to claims 14-15, Gabbita further teaches that the step of determining whether a 
network resource can fulfill the service order comprises accessing the dispatch database to 
determine whether the network resource can be near the appointment location approximately at 
the appointment time or is committed to another service order at the appointment time [note that 
this is an inherent process in arranging an appointment], 

13. As to claim 1 6, Gabbita further teaches that the step of updating a dispatch database to 
reflect a reduction in a capacity value associated with the network resource comprises modifying 
a dispatch database record to indicate a commitment of the network resource to perform the 
service task at the appointment time and at the appointment location [note that it is inherent that 
Gabbita' s database maintenance process needs to update its content after an appointment is 
made]. 
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14. As to claims 12-13, 17 and 20-24, since the features of these claims can also be found in 
claims 1-6, 8, 10-1 1 and 14-15, they are rejected for the same reasons set forth in the rejection of 
claims 1-6, 8, 10-11 and 14-15 above. 

if Applicant's arguments filed on 10/3/2007 for claims 1-6, 8, 10-17 and 20-24 have been 
fully considered but they are not deemed to be persuasive. Specifically Applicant argues that 
neither Gabbita nor Brown teach the newly added limitations of negotiating for an alternative 
appointment time if the original appointment could not be met due to the change of service 
resources. For reasons stated in paragraphs 3 and 6 of this instant office action, it is submitted 
that negotiating a new appointment time using human interaction is well known in the art and 
therefore the amended claim language does not overcome the prior art of record. 

Conclusion 

Examiner note: Examiner has cited particular columns and line numbers in the references as 
applied to the claims above for the convenience of the applicant. Although the specified citations 
are representative of the teachings of the art and are applied to the specific limitations within the 
individual claim, other passages and figures may apply as well. It is respectfully requested from 
the applicant in preparing responses, to fully consider the references in entirety as potentially 
teaching all or part of the claimed invention, as well as the contest of the passage as taught by the 
prior art or disclosed by the Examiner. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Wen-Tai Lin whose telephone number is (571)272-3969. The 
examiner can normally be reached on Monday-Friday(8:00-5:00). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Nathan Flynn can be reached on (571)272-1915. The fax phone numbers for the 
organization where this application or proceeding is assigned are as follows: 
(571)273-8300 for official communications; and 
(571)273-3969 for status inquires draft communication. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 

Wen-Tai Lin 

November 28, 2007 




